Breiner, Kirstin

From: : S W [raspberry6196@yahoo.com]
Sent: Monday, September 26, 2011 2:02 PM
To: AfterlreneCT
* Subiject: Mayoral Respense - Naugatuck vs Wallingford

I must say KUDOS to the Mayor of Naugatuck, Bob Mezzo. My sister lives in Naugatuck and was out
of power for several days. Mayor Bob used his Facebook page to communicate outages through the
. week following the storm. If you posted a question, he was there, regularly providing updates on
what he knew about which outages, what was being worked on etc... | was able to provide that
information to my sister so she knew why it was taking so long to get power back in her
neighborhood. A superb use of technology during a very difficult time.

| live in Wallingford where we have our own electrical supplier so we are not subject to the CL&P and
Ul hooo haa. | believe there were some outages that were addressed in a timely manner. When |
see someone like Mayer Bob, using all means possible to provide info to the people in Naugatuck, |
am disappointed that the town of Wallingford isn't more in touch with technology. Heck, | can't even
find an email address for anyone listed on the towns website.



